BQ KHOA HQC VA CONG NGHE  CONG HOA XA HQI CHUNGHIA VIET NAM
Poc l1ap - Tw do - Hanh phuc

S6:450 /BKHCN-CPSQG Ha Ngi, ngay26 thang 07 ndm 2026
VIV ting cudng tap huin, cung cap tai liéu
dién tir hudng dan sir dung Hé théng thong
tin giai quyét thu tuc hanh chinh tap trung
cap bo

Kinh gtri:
- (;éc b0, co quan ngang bg; ,
- Uy ban nhan dén cac tinh, thanh pho.

Tiép theo Cong vin s6 104/BKHCN-CPSQG ngay 08/01/2026 ctia Bo Khoa
hoc va Cong nghé vé viée trién khai Kién trac Hé thdng théng tin giai quyét thu
tuc hanh chinh (HTTT GQTTHC) cap b, cap tinh;

Thuc hién nhiém vu dugc Thu tuéng Chinh phu giao tai Cong van sd
39/TTg-KSTT ngay 09/01/2025 vé viéc bao dam thuc hién thi tuc hanh chinh,
dich vu cong théng suét, hiéu qua, khdng bi gian doan trong trién khai HTTT
GQTTHC tap trung ciaa Bo, nganh;

Sau khi nam bit tinh hinh, ¥ kién phan anh tir mot s6 dia phuong vé cong tac
tap hudn, huéng din st dung HTTT GQTTHC cép bd theo mé hinh tap trung, Bo
Khoa hoc va Cong nghé (Bo KH&CN) tran trong dé nghi bo, co quan ngang bo:

1. Tang cudng trao doi voi dia phuong dé ndm bat tinh hinh kho khan, vuéng
méc khi trién khai, st dung HTTT GQTTHC tap trung cép bo tai cac dia phuong;
T6 chitc cac budi tap huin, hudng dan chuyén sau st dung HTTT GQTTHC tap
trung cap bo cho can bo, cong chirc giai quyét thi tuc hanh chinh tir cap tinh dén
cap xa va cac ddi twong co lién quan (néu can thiét).

2. B tri can bd chuyén mon nghi€p vy, can b k¥ thuat dé kip thot hd tro
ting dia phuong theo hinh thirc phit hop (truc tuyén, tong dai, cac nhém zalo....)
trong qua trinh trién khai, st dung HTTT GQTTHC tap trung cap bo.

Dé nghi cac bo, nganh giri thong tin vé dau mbi va hinh thic hd trg cho ting
dia phuong biét trién khai; dong thoi cung cip thong tin vé Bo KH&CN dé tong
hop, bao cao Thu tuéng Chinh phu tai dia chi: https://form.gov.vn/9B4mHHgH
hodc ma QR dudi day.

3. Xay dung, hoan thién tai liéu dién tir huéng dan st duyng HTTT GQTTHC
tap trung cap bd, dang tai trén Cong Thong tin dién tir ctia bo; dong thoi giri ding
tai tai liéu 1én Cong Dich vu cong qubc gia, Nén tang Binh dan hoc vu sb hodc



cac nén tang hoc truc tuyén mo dai tra (MOOCsS) cua co quan, don vi dé dam bao
tinh tiép can rong rdi va hiéu qua.

4. Chu dong ra soat, tong hop cac thong tin phan anh dé kip thoi phat hién
nhimg khé khin, vuéng mac mang tinh pho bién trong qua trinh trién khai; trén
co s& d6 nghién ctru, d& xuat phuong an xtr 1y, khic phuc phu hop, bao dam viéc
van hanh Hé théng thong subt, hiéu qua.

5. Tiép tuc trién khai thuc hién cac nhiém vu da duge giao tai Cong van )
39/TTg-KSTT cua Thi tuéng Chinh phu va Vin ban s6 7753/BKHCN-CPSQG
ngay 17/12/2025 ciia B6 Khoa hoc va Céng nghé; trong do, cac bo, nganh chu tri,
phdi hop véi dia phuong xdy dung, cdu hinh quy trinh giai quyét thi tuc hanh
chinh, phan quyén pht hop cho can bd ddu méi cua dia phwong; xay dung bd quy
trinh chuan va hudng dan k§ thuat chi tiét dé cung cip cho dia phuong, biao dam
pht hop véi quy dinh ctia phap luat chuyén nganh va thAm quyén ctia chinh quyén
dia phuong, khong 1am anh hudng dén viéc ban hanh, thuc hién cac chinh sach
hd trg ngudi dan, doanh nghiép theo quy dinh cua phap luat.

Trong qua trinh trién khai hé thong theo mé hinh tap trung, néu phat sinh
kho khin, vuedng mic, dé nghi phan anh vé B6 KH&CN (Cuc Chuyén dbi s6 qubc
gia) dé tong hop, bao cao Thu twéng Chinh phu xem xét, chi dao xtr 1y kip thoi.

Tran trong./.

Noi nhén: TL. BQ TRUONG

- Nhu trén; <,

- B¢ truong (dé b/c) CUC TRUONG CUC

- Thr truéng Thuong trye Vi Hai Quan; CHUYEN DPOI SO QUOC GIA

- Co quan chuyén trdch CNTT, CBS cua cac bg,
co quan ngang bd;

- S& KH&CN cac tinh, thanh phd;

- VP Bo; TTCNTT;

- Luu: VT, CBSQG (TTCN-CPS; DVS).

Tran Duy Ninh
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